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World Health Organization
Department Of Human Resources For Health (HRH)
Health Workforce Migration and Retention (HRM)

Terms of reference for a Secondment with the Health Workforce Migration and
Retention team for providing technical support to the implementation of the WHO
Global Code of Practice on the International Recruitment of Health Personnel and of
the WHO guidelines on increasing access to health workers in remote and rural areas
through improved retention

Background:

The Department of Human Resources for Health (HRH) works with Member States in
developing evidence-based approaches towards affordable quality service provision and
resource generation (human, physical and technological). In the field of human resources
(HR) for health, the department provides guidance on effective human resource management
policies and practices. It also supports the determination of appropriate policy responses to
major issues with HR implications, such as education, workforce imbalances, skill shortages,
incentives and motivation, and internal and external migration of health professionals.

It is now widely acknowledged that the health related Millennium Development Goals are
unattainable without strong, adequately staffed national health systems. Many of the countries

with fragile health systems are further challenged by the international and national migration
of their health workforces.

Highly skilled migration represents an increasing component of total migration and raises
various concerns, in particular for countries with already weak health systems. To address this
situation, in 2004 the World Health Assembly (“WHA”) adopted WHA Resolution 57.19
which, among other things, requested the Director-General to develop, in consultation with
Member States and all relevant partners, including development agencies, a code of practice
on the international recruitment of health personnel, especially those from developing
countries. In response to Resolution WHAS7.19, the Secretariat through the Department of
Human Resources for Health developed a comprehensive programme on the issue of health
worker migration and in May 2010 the World Health Assembly adopted the WHO Global

Code of Practice on the International Recruitment of Health Personnel through resolution
WHA.63.16.

In addition, the Department of Human Resources for Health also launched a programme of
work to support Member States to address the issue of inequitable distribution of health
workers in remote and rural areas. One of the three strategic pillars of this programme has
been the development of evidence-based WHO global recommendations on "Increasing
access to health workers in remote and rural areas through improved retention".



Scope of the work to be undertaken:

As part of the Health Workforce Migration and Retention (HRM) team, the incumbent will

provide technical support and inputs in collaboration with the other members of the team for
the implementation of the WHO Global Code of Practice on the International Recruitment of Health

Personnel and of the WHO guidelines on increasing access to health workers in remote and rural
areas through improved retention.

In particular, the incumbent, under the supervision of the HRM Department team, will do
the following: |

Develop communication and advocacy activities regarding the Code of Practice.

Contribute to the preparation of the parallel session " Strategies to successful
implementation of the WHO Code of Practice" of the 2"! Global Forum on HRH,
Bangkok, January 2011.

Participate to the development of guidelines and institutional mechanisms related to
the implementation of Code of Practice.

Contribute to the development of partnerships related to the implementation of the
Code of Practice.

Contribute to the preparation of the parallel session "Evidence based strategies for
retention of committed HRH in underserved areas to achieve more equitable
distribution" of the 2" Global Forum on HRH, Bangkok, January 2011.

Contribute to the preparation of preconference workshop on "taking the WHO
Recommendations on rural retention into practice”, as well as the session "WHO Code
of practice on the International Recruitment of health personnel, both for the 5%
AAAH annual meeting, which will take place in Bali, Indonesia.

Participate in other related activities on migration and retention within the HMR team.

Time Frame:
6-9 months full time.

Skills, experience and language:

Relevant professional experience in the area of health workforce
Knowledge of health workforce retention and migration issues.

Ability to provide comprehensive and clear written technical documentation
Excellent ability to work in a team
Excellent knowledge of English

@

Qualifications:

University degree in a relevant field of study such as medicine, health science, public health, health
management, public administration, or business.
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